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“An infodemic is an overabundance of information –
some accurate and some not – occurring during an 

epidemic. It makes it hard for people to find 
trustworthy sources and reliable guidance when 

they need it” –World Health organization



Dear Pandemic Aims

1. To disseminate trustworthy, comprehensive, and 
timely scientific content about the pandemic to 
lay audiences.

2. To promote media and science literacy and 
information hygiene practices, equipping our 
readers to better manage the COVID-19 
infodemic within their own networks.



What we do

• 12-14 unique content posts week for the last 
60+ weeks and counting—1000+ so far

• 30-min Facebook Live video Q&A each weekend

• 8 different channels

• Dear Pandemic on Facebook, Instagram, 
Twitter, LinkedIn; also our email newsletter 
and website. 

• Querida Pandemia on Facebook only (for 
now)

• We receive ~250 questions per week from 
readers



Dear Pandemic guiding 
principles

• Interdisciplinary approach. It takes all of us to 
defeat a pandemic

• Harm reduction model: a little better is a little 
better

• Lifting up the voices of women in science

• The power of the personal connection



Our real 
service
The power of the 
share button!





FAQ categories

1. Risk assessment help.







FAQ categories

1. Risk assessment help.

2. Help me apply general 
guidance to my situation.



Get Specific

• Lists 10 examples of 
families in this situation 
and how the CDC 
guidance applies to 
them

• Most popular post ever:
• 400,000 views

• 85,000 engagements

• 3,800 shares



FAQ categories

1. Risk assessment help.

2. Help me apply general 
guidance to my situation.

3. Special literacies: science, 
health, numeracy, and media.



Increasing media and 
science literacy



Lessons Learned

1. Trust is our currency

2. Fight the infodemic on its own turf

3. Be specific and practical

4. Make it painless





Where to learn more

www.dearpandemic.org

• Facebook: www.facebook.com/dearpandemic
• Twitter: www.twitter.com/dearpandemic
• Instagram: www.Instagram.com/Dear_Pandemic
• Twice-weekly email newsletter: 

https://dearpandemic.org/subscribe/
• Weekly live Q&A on Facebook Live


